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INTRODUCTION

Currently, the European Union’s economy is in the midst of the deepest and most
widespread recession of the post-war era. In terms of GDP growth, the European
Commission forecasts a sharp contraction of the EU economy, by 4% in 2009
(compared with positive growth of 0.8% in 2008). Almost all EU countries are
severely hit by the worsening of the financial crisis, the sharp global downturn and
ongoing housing market corrections in some economies. *

However, the EU's strong and coordinated policy response is providing tangible help
to support and stimulate economic activity.? There have been some signs of
improvement and it is forecast that the economy is set to stabilise in 2010 as the
ambitious measures taken by governments and central banks are expected to halt
the contraction in economic activity and facilitate recovery. 3

The EU has strengthened its efforts to promote employment and social inclusion, as
part of its strategy to deal with the economic and financial crisis, through
comprehensive initiatives such as:

e A €200 billion recovery package.

e Proposing changes to the European Social Fund (ESF) and the European
Globalisation Adjustment Fund (EGF) to ensure greater access and
support to the labour market.

e The EURES jobs portal, which provides support for jobseekers who want to
take up the right to work in another European country.

e The “new skills for new jobs” initiative, improving the analysis and
prediction of the economy’s future skills requirements, thereby matching
people to jobs more efficiently and provide an insight into training needs.

e The European Employment Strategy, which is one of the pillars of the EU’s
Strategy for Growth and Jobs, continues to provide a framework for
Member States to take coordinated action to promote employment in the
context of the crisis.

e The Commission has stepped up its monitoring of the employment and social
situation, including the publication of a new series of monthly monitoring
reports on the rapidly changing situation.

e The European Commission has adopted a "shared commitment for
employment", which puts forward key priorities and actions to preserve jobs
and help those facing difficulties while paving the way for recovery.

e The EU played a leading role in the G20 Summit in London on 2 April 2009,
which agreed international action to stimulate the economy and improve
regulation of the financial sector.

e Commissioner for Employment, Social Affairs and Equal Opportunities,
Vladimir Spidla, discussed the social dimension of the crisis with his
counterparts from the G8 countries at the G8 Labour Ministers’ meeting on
30 March 2009.

e Employment Summit: May 7, 2009 - boosting efforts to promote employment
and social inclusion in the light of the financial crisis. *

1 http://ec.europa.eu/economy_finance/thematic_articles/article14927 en.htm

2 http://ec.europa.eu/economy_finance/thematic_articles/article15481_en.htm

3 http://ec.europa.eu/economy_finance/thematic_articles/article14927 en.htm

4 http://ec.europa.eu/social/main.jsp?langld=en&catld=736
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To measure the impact of the economic crisis on Europeans’ jobs and employment
prospects, the European Commission's Directorate-General for Employment, Social
Affairs and Equal Opportunities commissioned this Eurobarometer study, which
was carried out by TNS Opinion & Social using a representative sample of 26,756
people aged 15 or older in the 27 European Union Member States as well as the
three candidate countries (Croatia, the Former Yugoslav Republic of Macedonia and
Turkey).

This summary report considers the extent to which there have been job losses now
and over time, either for people personally, their immediate family or colleagues. It
then determines that the level of concern regarding future job losses is at its highest
in this current wave, most probably due to Europeans feeling that the worst of the
economic crisis is yet to come. The report then turns to European citizens’ own vision
for the future — their personal confidence that they will keep or find a job, the type of
‘assets’ that are important in finding a job, and the extent to which they are
geographically mobile with regard to employment.

Lastly, this report considers the extent of awareness of the European Social Fund
(ESF), whether the current 10% budget allocation is perceived to be sufficient, and
the overall impact of the EU on employment and social affairs.

This report presents the principal results obtained.®> These are analysed in terms of
the European average for the 27 Member States (EU27) and then reviewed on a
country-by-country basis. For relevant questions, results are also compared to those
observed in the previous Eurobarometer surveys on “European employment and
social policy”® carried out in 2006’ and “Geographical mobility of citizens”® carried
out in 2008. The averages for the previous reports represent the results obtained for
all the Member States of the European Union as it was composed at that time.

The reader should be aware that there are two types of reports for this
Eurobarometer study. The “Full Report” covers an in-depth analysis and focuses on
the historical trend questions asked in a Standard Eurobarometer wave, as well as
some new questions that focus specifically on the current economic crisis. It reports
in detail at the overall EU level as well as at national level and provides insights into
socio-demographic analysis of the results. The present "Summary Report” provides
a concise snapshot of the main findings in this Eurobarometer wave, focusing
specifically on the impact of the economic crisis on jobs as seen by European citizens
at the overall as well as the national level. This summary does not extend to the
socio-demographic analysis.

The current survey, as in 2006 and in 2008, was conducted by the TNS Opinion &
Social network. The fieldwork was carried out between 25 May and 17 June 2009.
The methodology used is that of Eurobarometer surveys as carried out by the
Directorate General for Communication (“Research and Political Analysis” Unit). A
technical note on the manner in which interviews were conducted by the Institutes
within the TNS Opinion & Social network is appended as an annex to this report. This
note indicates the interview methods and the confidence intervals.

5 Please also note that the total percentages shown in the tables of this report may exceed 100% where
the respondent is allowed to give several answers to a particular question.

¢ Special Eurobarometer 261/EB65.3/2006 “European employment and social policy”

7 It should be noted that Special Eurobarometer 261 was carried out in the 25 Member States which then
constituted the EU and, therefore, all references to this survey at EU level refer to this group of countries.
8 Special Eurobarometer 305/EB70.1/2009/“Geographical mobility of citizens”
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In this report, the countries are represented by their official abbreviations.

abbreviations used in this report correspond to:

ABBREVIATIONS

EU27 European Union — 27 Member States
DK/NA Don’t know / No answer
BE Belgium

BG Bulgaria

cz Czech Republic

DK Denmark

D-E East Germany

DE Germany

D-W West Germany

EE Estonia

EL Greece

ES Spain

FR France

IE Ireland

IT Italy

CcY Republic of Cyprus
LT Lithuania

LV Latvia

LU Luxembourg

HU Hungary

MT Malta

NL The Netherlands

AT Austria

PL Poland

PT Portugal

RO Romania

Si Slovenia

SK Slovakia

FI Finland

SE Sweden

UK The United Kingdom
HR Croatia

TR Turkey

MK The former Yugoslav Republic of

Macedonia*

The

* Provisional code which does not prejudge in any way the definitive homenclature for this country, which will be agreed
following the conclusion of negotiations currently taking place at the United Nations.



Special EUROBAROMETER 316 ’European employment and social policy’

1. EUROPEANS’ EMPLOYMENT IN THE CONTEXT OF THE
ECONOMIC CRISIS

This first part provides context by looking at Europeans’ current levels of
employment, and explores which countries have relatively higher levels of
unemployment. Within this context, we look at whether Europeans have experienced
job losses, either personally, amongst their families and friends or amongst
colleagues, and their level of concern regarding future job losses due to the
economic crisis. Here, we find that Europeans are very concerned about future job
losses, which is probably due to the fact that they feel the worst impact of the
economic crisis is yet to come. Lastly, in this section, we look at Europeans’
perceived levels of unemployment insurance offered by the welfare system in their
country.

1.1 The employment situation

- Overall, half of Europeans are employed,
with a stable result since 2008 -

Half of Europeans are currently not working (or inactive) (50%), whilst 42% are
employed and just under a tenth (8%) are self-employed®. Looking further into the
non-working segment, a quarter of Europeans are retired or unable to work due to
iliness, 9% are students, 8% are house persons (responsible for ordinary shopping
and looking after the home) and 8% are unemployed or temporarily not working.*®

By comparison with the data of 2008, the data show some slight changes with 44%
being employed and 7% being self-employed, while the proportion of non-working
Europeans has remained almost unchanged at 49%.

° D15a.2 What is your current occupation? (Aggregated)
10 D15a.1 What is your current occupation? (Specified)

5
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D15a. What is your current occupation?
- % EU27

02008 m 2009

Retired or unable to work through illness m
Skilled manual worker m

L. . . 8%
Employed position, working mainly at a desk
=

Unemployed or temporarily not working

Responsible for ordinary shopping and looking after the home, or
without any current occupation, not working

Employed position, not at a desk, but in a service job (hospital,
restaurant, police, fireman, etc.)

Middle management, other management (department head, junior
manager, teacher, technician)

Other (unskilled) manual worker, servant

Employed position, not at a desk but travelling (salesmen, driver, etc.)
Owner of a shop, craftsmen, other self-employed person

Employed professional (employed doctor, lawyer, accountant, architect)
Business proprietors, owner (full or partner) of a company

Professional (lawyer, medical practitioner, accountant, architect, etc.)
Supervisor

General management, director or top management

Farmer
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Looking at the results at the national level, the highest proportions of citizens not
working can be found in Turkey (68%) and the Former Yugoslav Republic of
Macedonia (66%) — in both these countries at least two-thirds of citizens are not
working. However, in Turkey, there are relatively higher proportions of house
persons (35%) and students (14%), with just over one in ten Turkish citizens
classifying themselves as unemployed (11%). This is in contrast with Macedonia,
where a quarter of citizens say they are unemployed — the highest of all European
countries surveyed and far higher than the country with the next highest level of
unemployment (Lithuania at 16%b).

Slovakia stands out as a country with higher levels of employment (62% working),
followed by Sweden (59%), the Netherlands (58%), the Czech Republic (57%) and
Finland (56%). Looking at the country groupings, lower levels of those working are
apparent in NMS10 at 47% and NMS12 at 48%.

Question: D15a.2 What is your current occupation?

42% 45% 49% 44% 43% 48% 47% 47% 49% 48% 48% 48% 50% 50% 51% 51% 50% 57% 54% 55% 55% 50% 59% 58% 66% 68%

52% 52% s5q%

49%
48% 48X 48% 48% 47 a7y,
46% 459 45%
T O e a 4% 41% 41% 409 a0y
39% 5
38% 38%
36% 35

~
~

-ii==l]l_\EE-==El_l] -H[I-I]-EIEGI'IEGE == B

SE NL AT EE DK LU DE CY¥ IE UK EU27 BG BE PT RO HU MT SI ES IT EL HR MK TR

¥ Employed Self-employed [ Not working
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- Europeans have experienced job losses due to the economic crisis -

Europeans were asked whether, due to the economic crisis, they themselves had lost
a job, someone from their family or friendship circle had lost their job or whether
one of their colleagues had lost their job'. Overall, 9% of those polled say they had
lost their job due to the economic crisis. However, further analysis of these citizens
at the overall EU27 level show that 3% have since found a job (and are not currently
unemployed) resulting in an overall net job loss of 6%. In addition, since the total
potential active working population is 58%, this results in a total effective net
job loss, due to the economic crisis, of 3.48%6.

Compared to personal job loss, more citizens know families or friends that have lost
their jobs (36%) and around a quarter state that one of their colleagues has lost
their job (24%).

Looking at the individual results at the national level, it is clear that the responses to
these three measures show a strong correlation — countries where respondents are
more likely to have personally experienced job loss also rank highly in terms of
friends/family and colleagues losing their jobs. The claimed job loss rate across all
three measures is highest in the following countries (with the figures in brackets
indicating claimed personal job loss?; friends/family job loss; and colleagues’ job

loss):
e Latvia 21%; 61%; 57%
e Lithuania 18%; 54%; 43%
e Spain 17%; 55%; 36%
e lIreland 16%; 49%; 37%
e Portugal 16%; 39%; 32%
e Estonia 15%; 52%; 42%
e Hungary 15%; 48%; 38%

Other countries that stand out are Slovenia and Slovakia where, though the personal
and friends/family job loss measure is on par or below the EU average of 9% and
36%, the incidence of colleagues having lost their jobs is higher: Slovakia (9%;
37%; 38%), Slovenia (7%; 29%; 37%).

On the other hand are countries that have experienced comparatively lower job
losses across all three measures:

e Luxembourg 4%; 23%:; 17%
o Greece 4%; 28%; 12%
e The Netherlands 5%; 24%; 16%
¢ Malta 5%; 26%; 15%
e Belgium 7%; 21%; 14%
e Cyprus 7%; 30%; 13%

We see that, for the country groupings, countries in the EU6™® report lower levels of
job losses (7%, 31%, 19%) compared to NMS10 (11%, 37%, 27%).

1 QB1. Please tell me whether or not each of the following situations has happened to you, as a result of
the economic crisis? You lost your job; Someone from your family, a relative, or a close friend lost their
job; One of your colleagues has lost their job

12 please note that these figures are the actual claimed personal job loss, and not the recalculated net job
loss

2 The EU6 average is made up of the following: Belgium, Denmark, West-Germany, France, Italy and the
Netherlands
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QB1. Please tell me whether or not each of the
following situations has happened to you, as a result
of the economic crisis? - Answer 'yes’

Someone from

your family, a One of your
relative, or a colleagues has You lost your job
close friend lost lost their job
their job
EU27 36% 24% 9%
BE 21%0 14% 7%
BG 31%0 29% 10%
cz 38% 35% 11%
DK 36%0 26% 7%
DE 30% 20% 7%
EE 52%6 42% 15%
IE 49% 37% 16%
EL 28%0 12% 4%
ES 55%0 36% 17%
FR 33%0 19% 7%
IT 33%0 18% 6%
CcY 30%0 13% 7%
LV 61% 57% I 21%
LT 549% 43% 18%
LU 23%0 17% 4%
HU 48%0 38% 15%
MT 26%0 15% 5%
NL 24% 16% 5%
AT 32%0 27% 7%
PL 31% 17% 9%
PT 39%0 32% 16%
RO 28%b 26% 9%
Sl 29% 37% 7%
SK 37% 38%0 9%
FI 32% 23% 9%
SE 37% 24% 7%
UK 44% 28% 9%
HR 32% 31% 10%
TR 44% 24% 12%
MK 35% 22% 10%

highest percentage per item
highest percentage per country
lowest percentage
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1.2 The level of concern regarding job losses is at its highest

- Although there have been job losses due to the economic crisis, the level
of concern regarding job losses to come is greater -

Europeans were asked to consider the current economic crisis and its impact on the
job market, and to indicate their level of concern regarding job losses for
themselves, their partners and their children.'® For each of these statements there
were high spontaneous mentions of “Not applicable”, largely from those not working,
the unmarried or those who do not have children. It would therefore be prudent to
exclude these respondents from the analysis.

This provides the following results:

QB2. And thinking about the current economic crisis and its potential impact
on the job-market, how would you rate your concern, if at all, about each of
the following?

Answer ‘concerned’

-%EU
Your children losing
their job
Your partner
(spouse, etc.) losing 38%

their job

You losing your job

14 QB2.1 And thinking about the current economic crisis and its potential impact on the job-market, how
would you rate your concern, if at all, about each of the following? Please use a scale from 1 to 5 where "1’
means that you are "no at all concerned”, and '5' that you are "very concerned". You losing your job; Your
partner (spouse, etc.) losing their job; Your children losing their job
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The first key finding in the above data is that Europeans’ concern for their children’s
job losses is the highest. Later in this report, we will see that Europeans believe that
the level of one’s qualifications and professional experience are the two most
important assets required for finding a job easily. It could therefore be hypothesised
that parents’ concerns stem from the fact that children/young people, as entrants
into the job market, are likely to have fewer years of work experience, and are
therefore more vulnerable in these economic times, coupled with parents’ natural
concern over the wellbeing of their children.

It is also important to note that close to a third of working Europeans (32%) are very
concerned about losing their jobs, with even higher levels of concern over their
spouses losing their jobs.

Turning now to the national data, the second key finding emerges: the employed
population in countries where the level of concern for personal job loss is high also
rank the highest for concern regarding their spouses or children losing their jobs.
Countries with high levels of concern for all three measures include:

e Spain
e 65% personal; 72% partner; 77% children

e Lithuania
e 63% personal; 72% partner; 69% children

e Latvia
e 46% personal; 60% partner; 72% children

Here it is noted that, in terms of the actual job loss analysis provided above, citizens
from Spain, Latvia and Lithuania also reported higher incidences of job losses, thus
justifying their higher level of concern for future job losses.

At the opposite end of the spectrum are countries with low levels of concern about
job loss for themselves, their partners or their children, namely Denmark (80% not
concerned about personal job loss; 76% not concerned for partner; 62% not
concerned for children), the Netherlands (78%; 73%; 60%), Sweden (73%; 73%;
56%), Finland (72%; 69%; 51%) and Luxembourg (66%; 58%; 56%). In addition,
when reporting on actual job losses above, citizens in the Netherlands and
Luxembourg reported a lower incidence of job loss, hence their lower level of
concern.

11
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In terms of the country groupings, it is noted that the group consisting of the Nordic
countries and The Netherlands shows less concern regarding job losses across all
three measures: in contrast, respondents in NMS12 are less likely to be not
concerned — only 38% (for personal), 33% (for partner) and 27% (for children) say
they are not concerned about future job losses.

Question: QB2.1. And thinking about the current economic crisis and its potential impact on the job-market, how would you rate your
concern, if at all, about each of the following? Please use a scale from 1 to 5 where '1' means that you are "not at all concerned”,
and '5' that you are "very concerned".

Option: You losing your job

1% a% 15% 15% 4% 4% 1% 2% 8% 3% 1% % 1% 0% 0% O% 8% 3% 6% 14%
= = = =
3%

4% i 3%
19% X% 78% 80%
33% 15% I b ‘ o 32X 3ex I s B eex ST
52% T
30% 36% “ 7
] 9%
2 -T 30% = 30% I
i 27% - -
B 53% ﬁ | f i ;
= - . : N 24% -
46% 45% o B s I - 47%
La 16% =
HAGK L VJ = B o |
36% - . . . :
3% 3K 3a% 33 33y 33% 33% 33% 3% 3% 3% Lo e | [l 8%
s & N B
oy = B S 12 8}
-
21%
(S 19%
14%
0% =
! i .
—
o=

...-_-—_E-II=--II milme o B B0 b l—E:‘-iﬂ-‘-===== Ll =
ES LT EL IT AT EE BG RO CY BE IE PT HU S EU27 FR CZ MT PL W DE Fl NL DK SE MK TR HR
B Concerned (4+5)  Neutral (3) [ Not concerned (1+42) B oK
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Question: QB2.2. And thinking about the current economic crisis and its potential impact on the job-market, how would you rate your
concern, if at all, about each of the following? Please use a scale from 1 to 5 where "' means that you are "no at all concerned",
and '5' that you are "very concerned".

Option: Your partner (spouse, etc.) losing their job

5% 2% % 6% % t% 9% 9% 14% 2% 2% 12% 3% 16% 3% 4% 1% 2% 1% 4% 1% 3% O% 0% 3% % 12% 1% 11%

14 . 41% el 9% 73 n =
1 23% 9% 2% 35% 29% 46% 349 45% 6 %

76%
g% 29% 47%
u I
l
L
48% 1 ‘

15

?

m
a8 p
]I
==
ES LT

Question: QB2.3. And thinking about the current economic crisis and its potential impact on the job-market, how would you rate your
concern, if at all, about each of the following? Please use a scale from 1 to 5 where '1' means that you are "no at all concerned",
and '5' that you are "very concerned”.

i
1[‘

58% 73%
I I I I 7i“’
LJ m - zz‘ _,g
o 14% T ‘!4 0
i r q A
45%47%L-|l_ﬂuui_|u LJUL‘UU U -.m‘
43% 42% A% 41% 41% 0% A0% 40% 40% 40% 5 i E:l .
‘ [ %= 34% 34% -
ey ‘: 13% ;3
22% LJ
U [_u 1]
l i‘ 1% 1o
= E
SK

-

uﬁ

TR HR

F
EIEI]I]=I3=-EiE-I]ﬂE =!=EE=-==
MK

CY MT EL FR IE HU RO AT PT EE SI BG EU27 IT BE CZ UK PL DE LU Fl N SE DK

B Concerned (4+5) | Neutral(3) B Not concerned (1+2) [

Option: Your children losing their job

196 3% 10% 7% 0% 2% 15% 3% 1% 5% 3% 19% 7% 4% 1 19% 856 2‘36 27% 1% 5% 3% 3%

T I
28% 5 3% 44% 56%
31%
34%
2
23%
10%
4%
77% J_i e ‘w'
- 14%
1

1% 15% 18% 16%

0%3%
l
6

w
22

0% 62%
32%
14% 18%

7%
J ' m 16%
. q ,. , |
sex Ll u | u | '
54% 54%
3Z€ 3ZE 51% 51% 51% gy % L] U
TR BE aa% 44% 43y 16%
4% 0% q M F
28% u
! i i Il

g=iiEIlll-ﬂll_:\E\J-=EH=E R RN
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1.3 Europeans feel the worst of the economic crisis is yet to come

- When considering the impact of the economic crisis on the job market,
more than six in ten Europeans feel the worst is yet to come -

Europeans’ high levels of concern about job losses are explained when one considers
that 61% of Europeans feel that the worst is still to come.*® Just over a quarter of
Europeans (28%) feel more optimistically that the impact of the crisis on jobs has
already reached its peak, while around one in ten (11%) have no opinion.

Question: QB3. Some analysts say that the impact of the economic crisis on the job market
has already reached its peak and things will recover little by little; others, on the
contrary, say that the worst is still to come. Which of the two statements is closer
to your opinion?

! The impact of the crisis on jobs has already reached its peak
™ The worst is still to come

DK

The highest proportions of respondents believing the worst is still to come can be
found in Latvia (82%), Estonia (76%), Lithuania (74%0), Cyprus (73%), Luxembourg
(73%) and Croatia (73%). As seen above, Latvia and Lithuania are very concerned
about job losses, most likely due to also feeling that the worst is yet to come.
Estonia and Cyprus follow the same trend of being concerned about job losses and
feeling the worst is yet to come. Luxembourg and Croatia show somewhat different
results: though both countries feel the worst of the crisis is yet to come, both also
show lower than average levels of concern about job losses.

1% QB3 Some analysts say that the impact of the economic crisis on the job market has already reached its
peak and things will recover little by little; others, on the contrary, say that the worst is still to come.
Which of the two statements is closer to your opinion?

14
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The trend at the other end of the spectrum also holds true: Sweden, a country that
showed the lowest levels of concern over job losses, is also now most likely to say
that the impact of the economic crisis on jobs has already reached its peak (45%),

followed by Turkey (39%) and Denmark (36%;

another country that posted low

levels of job loss concern). However, it should be noted that the absolute majority of
citizens in all three of these countries still feel that the worst is still to come.

Finally, it is worth noting the comparatively high levels of citizens in Bulgaria who are
unable to give an opinion (34% don’'t know), together with Romania (23% don’t
know) and Portugal (21% don’t know).

Question:  QB3. Some analysts say that the impact of the economic crisis on the job market has already reached its peak and things will
recaover little by little; others, on the contrary, say that the worst is still to come. Which of the two statements is closer to your

opinion?

8% 16% 6% 17%
52%

61%
! ! ! ! 50%

36% 354 35%
33% 33%
I ||

i

AT

21% 11% 10% 13% 23% 34% 5% 16% 11% 14%

I | . -
65% l I I I I 76% | I
! l ! ! l l o s 66% 69%
32% ! !
31%30% l!!l!l! !ll !
29%
23% 23% BE 2% 2o 0w pocfle
18%
16

26% 26% 25% 25%
13%
i l

ﬂiﬂ=-i5ﬂ=QJﬂii= L=

=S

FI UK MT EL FR IE TR MK HR
B The impact of the crisis [ The worst is still to N K
on jobs has already come

reached its peak
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1.4 Expectations about the level of unemployment insurance

- Unemployment would most likely lead to a cut of
around 30%o of current income -

In the context of citizens’ concerns about the crisis and actual and potential job
losses, the survey also measured citizens’ perceptions of financial compensation
through unemployment insurance as well as the overall impact on total income.

Just over a quarter of Europeans (28%) believe that, if they were laid off, their
country’s unemployment insurance would compensate them for between 51% and
70% of their current income’®. Around a fifth believe that their welfare system would
pay out a sum higher than this band (though only 4% believe it to be as high as
91% to 100% of current income) while a further 28% believe it to be lower than
51% of current income. Although this question was only asked of working
Europeans, 24% stated that they did not know the level of protection against loss of
income offered by their country. The results show little change over time.

QD16 If you were to be laid-off, how much do you think the unemployment
insurance and the welfare system in (OUR COUNTRY) will compensate you for
the loss of income during the first six months as a percentage of your current

income? - %EU

02008 | 2009

30% or less of your
current income

31 to 50% of your
current income

51 to 70% of your 28%

current income
27%

71 to 90% of your
current income

91 to 100% of your
current income

DK

¢ QD16 If you were to be laid-off, how much do you think the unemployment insurance and the welfare
system in (OUR COUNTRY) will compensate you for the loss of income during the first six months as a
percentage of your current income?
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Close to two-thirds of working citizens in Luxembourg believe their country’s welfare
system will pay out at least 71% of their current income. This is far above the
countries with the second highest perceived level of income protection: Spain (44%
perceived payment of 71%-+ to apply), the Netherlands (43%) and Sweden (43%).
By contrast, those in the UK, Greece and Croatia do not expect a large payment, and
in fact 56% of those in the UK expect a payment of 30% or less of current income
(40% in Greece and 36% in Croatia state the same).

Citizens in the Former Yugoslav Republic of Macedonia, Malta and Turkey show high
levels of ambivalence, with more than half of working citizens not knowing what level
of income protection is offered in their country.

Comparing the results with 2008 shows that, overall, the perceived levels of
unemployment insurance compensation have remained stable. However, some shifts
at national level are evident; more British citizens believe that the insurance benefit
will be 30% or less of current income (49% in 2008 to 56% currently) rather than
being higher. In Malta, mentions for this band have also increased (19% to 25%o)
though more respondents also don’t know what level of compensation is provided
(43% to 51%). Similar increases over time in the level of uncertainty can also be
seen in Portugal (26% to 45%) and Latvia (28% to 36%).

In contrast, more of those polled in Romania now believe that the unemployment
insurance will be 91% to 100% of income (4% to 12%), and more Slovenians
believe their insurance will be 71% to 90% of income (14% to 30%).

Question:  QD16. If you were to be laid-off, how much do you think the unemployment insurance and the welfare system in (OUR COUNTRY)
will compensate you for the loss of income during the first six months as a percentage of your current income?

15% 24% 23% 9% 14% 21% 36% 26% 11% 7% 44% 24% 37% 5% 35% 16% 45% 23% 37% 38% 14% 31% 36% 16% 22% 35% 19% 51% 51% 21% 58%

I 32% 27%
9%
13% 29%
35%
54%
12% 3"5 ! s 28%
13%
E 30% 9%
| B'
37%
31%

67
41%
4% 43% 43% 4o i
7 T
23%
20%
| 18% 7% 17%
14%
13% 13% 1% 12% 12% 1% oo
9% "
8% 7y
4% f 5
!!!!!!! TrRLLE
H =
= —
i ==
v A

=0 =Emil = '=E-l]!:|!!-i-llJI--H:%I]EVI ¢ ==l
LU ES NL SE BE FR sl DK LT EU27 RO FI EE DE PT SK IT C CI PL BG HU UK [IE EL MT TR HR MK
= 71 to 100% of your 51 to 70% of your B 50% or less of your . DK
current income current income current income
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2. EUROPEANS’ FUTURE EMPLOYMENT PROSPECTS

This section starts off with an exploration of whether Europeans feel confident of
retaining their jobs or, for those who are currently unemployed, their confidence that
they will have a job in two years’ time. In addition, we establish Europeans’ attitudes
to finding a job if they were laid off, together with their perceptions of the likelihood
of finding a job in six months, the qualifications and experience required to find a job
more easily, and whether job mobility (changing job or sector) or geographical
mobility (changing location) will assist the most in finding a job.

2.1 Europeans’ confidence in having or finding a job has declined

- Europeans are less confident of keeping their jobs, and feel it is less likely
that they would find a job if they were laid off -

Respondents who are currently working were asked how confident they were of their
ability to keep their job in the coming months.'” Although Europeans are fairly
confident (80% are confident of their ability to keep their job in the coming months),
this figure has declined from 84% confidence in the 2006 Eurobarometer survey.

Question: QD7. How confident would you say you are in your ability to keep your job in the
coming months? Are you...?

- Very confident

B Fairly confident

™ Not very confident

[ Not at all confident
DK

Inner pie EB71.2 May-June 2009
Outer pie EB65.3 April-May 2006

7 QD7 How confident would you say you are in your ability to keep your job in the coming months? Are
you...? Very confident; Fairly confident; Not very confident; Not at all confident' Don't know
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Working respondents were also asked their perceived likelihood of finding a job in
the next six months if they were laid off.*® Thirty-nine percent of Europeans feel they
are very likely, 21% feel they are likely and 33% feel they are unlikely to find a new
job in the next six months. A decline in confidence levels is evident for this measure
as well: very likely declined from 44% in 2008 (to 39% in 2009) while those feeling
it unlikely that they would find a new job increased from 28% in 2008 to 33%
currently, showing one of the most significant shifts when these results are
compared with 2008.

Question: QD14. If you were to be laid-off, how would you rate on a scale of 1 to 10, the
likelihood of you finding a job in the next six months? '1' means that it "would be
not at all likely" and 10" means that it "would be very likely".

[ Not likely

! Likely
- Very likely
DK

Inner pie EB71.2 May-June 2009
QOuter pie EB70.1 October-November 2008

8 QD14 If you were to be laid-off, how would you rate on a scale of 1 to 10, the likelihood of you finding a
job in the next six months? '1' means that it "would be not at all likely" and '10' means that it "would be
very likely".
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All respondents were asked how confident they were of having a job in two years’
time.** However, it should be borne in mind that 35% of respondents spontaneously
said they were not looking for a job in two years’ time. It would therefore be prudent
to exclude these respondents from the analysis. This results in an overall confidence
of 66% in this survey (of the sub-base), which is stable as compared with the
confidence level reported in 2008.

Question: QD8. Would you say that you are very confident, fairly confident, not very confident
or not at all confident in having a job in 2 years time?

. Very confident

™ Fairly confident

| Not very confident

™ Not at all confident
DK

Inner pie EB71.2 May-June 2009
Outer pie EB70.1 October-November 2008

Considering the data at national level shows that the following countries consistently
post lower confidence levels than the European average across all three measures
(i.e. not being confident of retaining their jobs or finding a new job, and not being
confident of having a job in two years): Hungary, the former Yugoslav Republic of
Macedonia, Lithuania, Turkey, Bulgaria and Greece. Two further countries, Slovakia
and Latvia, stand out. Here, citizens show less confidence in retaining their jobs or
having a job in two years’ time compared to the EU average, though the perceived
likelihood of finding a new job is on a par with other European countries.

At the other end of the spectrum are countries that consistently rank higher in terms
of being confident and believing that they are very likely to have a job in two years’
time: Denmark, the Netherlands, Finland, Sweden and Belgium. It therefore follows
that there is higher confidence in the EU15 states, compared to NMS12.

9 QD8 Would you say that you are very confident, fairly confident, not very confident or not at all
confident in having a job in 2 years time?
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Finally, comparing the results of 2006 or 2008 with 2009 reveals the following
countries posting increases in confidence for two of the three measures: Romania,
Finland and Luxembourg.

By comparison, those who are now more likely to be not confident and to say it is
not likely that they will have a job in two years’ time include respondents from
Latvia, Spain, Ireland and Lithuania.

Question: QD7. How confident would you say you are in your ability to keep your job in the coming months? Are you...?

Answers:  Very confident + Fairly confident

50 4 |
Ilro 74% +5
Bl P 83% +4
= FI 92% +4
 PL 75% +4
B DK 92% +2
I0FR 80% +2
o LU 93% +2
o NL 87% -1
e SK 4a8% -1
SE 90% -2
| = [iex 85% -2

| DS 88% -3 Map Legend
M- D= il . positive
i L Sk L& neutral
; EIK :z:: j . negative
[ 1 i 79% -5
. e 7% 6
o AT 83% -7
b C7 83% -7
I BG 61% -8
= HU 56% -12
= ES 72% -14
| DS 75% -14
=48 63% -15
LV 71% -16
=L 57% -16 -
BE MK %% - “n ‘
= HR 79% -4 i A4l I/
& 1R 55% -5
Item was not previously asked for MK EB71.2 May-Jun 2009 / EB65.3 Apr-May 2006
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Question:

Answers:
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QD8. Would you say that you are very confident, fairly confident, not very confident or not at all confident in

having a job in 2 years time?

Confident

83%
56%
74%
47%
90%
47%
45%
56%
T4%
67%
53%
66%
81%
68%
87%
85%
61%
4%
73%
62%
76%
33%
59%
39%
1%
39%
46%

54%
32%
32%

+1
+8
a7
+6
+4
+4
+2
*2
+2
+1
*1

*1

Map Legend

. positive

neutral

. negative

Item was not previously asked for HR, MK, TR
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Question:

Answers:
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QD14. If you were to be laid-off, how would you rate on a scale of 1 to 10, the likelihood of you finding a job in
the next six months? '1" means that it "would be not at all likely” and "10' means that it "would be very likely".

Very likely (7+8+9+10)

38%
16%
58%
42%
22%
47%
47%
30%
47%
48%
33%
45%
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24%
34%
45%
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2.2 The importance of qualifications and professional experience

- Europeans continue to place high importance on professional experience
and qualifications as key assets for employability -

More than half of Europeans feel that the level of professional experience (54%) and
one’s qualifications (52%) are the two most important assets which one should
emphasise in order to find a job easily today.?° These two assets stand apart from
the other options measured, and professional experience has increased from 51% in
2006 to 54% currently.

QD6 In your opinion, which two assets should one emphasize in order
to easily find a job today? (MAX. 2 ANSWERS)
- %EU

02006 ®W2009

Prof ional experien S4%
ofessional experience 51%
Level of one’s 52%
qualifications 51%
34%

Ability to adapt

. 19%
Computer skills — 19%
. 17%

6%
5%

35%

Willingness to work
abroad

None of these
(SPONTANE)

Other (SPONTANE)

DK

The 2009 national analysis reveals some interesting trends. The French place less
importance on the level of one’s qualifications (37%) and opt rather to emphasise
professional experience (70%) as well as the ability to adapt (55%).

Citizens in Malta and Cyprus follow a similar trend: both place considerable emphasis
on the level of one’s qualification (70% for both Cyprus and Malta), whilst just under
half choose professional experience (46% and 45% for Malta and Cyprus
respectively) but then post results higher than the EU average for computer skills
(32% for Malta and 30% for Cyprus compared to the EU average of 19%).

20 QD6 In your opinion, which two assets should one emphasize in order to easily find a job today? (MAX.
2 ANSWERS)
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Germany and the Netherlands also place the main emphasis on the level of one’s
qualifications, with more than two-thirds of citizens in these countries choosing this
attribute.

Although the Danish emphasise the level of one’s qualification (56%), the ability to
adapt is also important in this country, ranking second (53%).

Looking at the country groupings, it is noted that, when comparing EU15 with
NMS12, those in EU15 are more likely to emphasise professional experience (54%o),
the ability to adapt (36%) and computer skills (19%), whereas those in NMS12 are
more likely to emphasise the level of one’s qualifications (55%) and language skills
(24%).

Comparing the results at national level from 2006 to 2009 shows:

e The rise in overall mentions for professional experience is largely due to
citizens in Malta, the Czech Republic, Cyprus and Romania who increased
mentions of this asset by at least 10 percentage points

¢ Belgians now place greater emphasis on the level of one’s qualifications and
professional experience at the expense of language skills and computer skills

e The British have increased their mentions of computer skills and decreased
mentions of language skills

e Latvians have higher mentions particularly for the ability to adapt and to
some extent the willingness to work abroad and record fewer mentions of
level of one’s qualifications
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EUZ27

BE
BG
cz
DK
DE
EE
IE
EL
ES
FR
T
cy
Ly
LT
Lu
HU
MT
ML
AT
PL
PT
RO
Sl
Sk
FI
SE
Uk

HR
TR
Tk

QD6 In your opinion, which two assets should one emphasize in order to easily find a job

Professional
experience

549

£G6%
£3%
58%0
429
42%
47%
4496
58%n
67 %0
F0%n
51%n
45%
48%n
68%
4496
58%
459
53%
a8%0
449
64040
61%
53%0
48%n
56%0
42%
50%n

479%
429%
23%

Level of one’s
qualifications

n
rJ
ES

57%0
54%n
54%
56%0
67%0
a0%o
64950
549
53%
37%
45%
F0%0
36%
61%
61%o
489%
70%0
67%0
48%
a9%
52%
64950
459%
42%
51%
54%n
42%

459
25%
26%

Ability to adapt

3

=

%

20%
17%9%
35%
53%
34%
25%
37%
15%
26%
55%
27%
20%
349%
22%
21%
28%
22%
41%
31%
23%
23%
21%
30%
28%
46%
51%
41%

20%
159
16%

today? (MAX. 2 ANSWERS)

Computer skills

19%
30%
12%
13%
13%
15%
22%
15%
28%
15%
12%
149
17%
24%
11%
20%
34%

26%
25%
25%

highest percentage per item

lowest percentage per country

Language skills
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17%
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10%
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8%
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18%
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7%
26%
40%
22%
14%
10%

25%
22%
26%

Willingness to
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)
#
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1%
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5%
4%
8%
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11%
10%
2%
8%
2%
7%
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2%
10%
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3%
6%
7%
3%
4%
4%

5%
2%
2%

MNone of these
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1%
1%
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1%
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1%
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3%
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ha
#

1%
0%
1%

1%
2%
3%
2%
5%
496

1%
3%
7%
6%
2%
1%
4%
2%
3%
1%
2%
2%
2%
496
1%
2%
5%
2%

2%
4%
6%

highest percentage per

DK

2%

0%
5%
1%
1%
1%
2%
2%
0%
2%
1%
1%
)
1%
2%
1%
2%
1%
1%
1%
3%
3%
5%
1%
2%
2%
1%
2%

2%
10%
3%

26



Special EUROBAROMETER 316 ’European employment and social policy’

2.3 Europeans are more geographically mobile

- Most would first apply for a job in a different location,
rather than change jobs -

Citizens who are currently working were asked how, in the event of being laid off,
they would find a job — by applying for the same or a different job, in the same or a
different location.?*

Most European working citizens feel they would find a job by applying for the same
kind of job, in the same location but for a different employer (47%). Alternatively,
just under a third say they would opt for the same kind of job, but in a different
location (32%). Around one in ten feel they would apply for a different kind of job in
another location (9%) while 13% would start their own business.

Those not working were asked a similar question,”” examining what they believe
would be the easiest way of finding a job. Here it should be noted that 29% of those
not working spontaneously said that they were not looking for a job. They have
therefore been excluded from the analysis.

The absolute majority of those neither working nor looking for a job say they would
take up any job (38%). This response has barely changed since the previous reading
(37% in 2006 up to 38% now). Around a quarter of those not working further say
they would apply for the same kind of job, either in the same location (27%) or a
different location (21%).

Turning now to the analysis by country for 2009, and for those working, the following
countries’ working citizens have a much higher preference for staying in the same
job and same location, when compared to the other options: Turkey, Romania,
Cyprus, Greece, Poland, the Czech Republic and the UK.

Only four countries provide higher mentions for applying for the same job but in a
different location when compared to keeping the same job and location: the Former
Yugoslav Republic of Macedonia, Slovenia, France, Luxembourg and The
Netherlands.

21 QD15 If you were to be laid-off, how would you find a job? (MAX. 2 ANSWERS)
22. QD17 In your opinion, what would be the easiest way to find a job? (MAX. 2 ANSWERS)
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QD15. If you were to be laid-off, how would you find a job?
{MAX. 2 ANSWERS)
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Comparing the results with 2006, for those working, at the national level, it emerges
that citizens who are now more likely to remain in the same location, with the same
job, are Lithuanians, Maltese, Austrians and the Spanish. The increase in Malta for
this statement can be attributed to fewer mentions of starting your own business.
Austrians are more likely to stay within the same location (whether in the same or a
different job) and less likely to choose a different location.

The Spanish record increases on all statements, largely due to fewer Spaniards
answering don’t know to this question than in 2006. In contrast, countries that are
now more inclined to apply for the same kind of job, but in a different location,
include the Czech Republic, Hungary, Latvia, Ireland and Portugal.

Turning now to results for those not working by country, non-working citizens of the
following countries are most likely to take up any job, rather than staying in the
same job and same location: Slovenia, the Former Yugoslav Republic of Macedonia,
Italy and Latvia. In addition, Slovenia and Latvia record large increases for this
statement when compared to 2006 (Slovenia: 28% to 51% for any job; Latvia: 32%
to 52%) with Estonia and Spain also showing increased openness to taking up any
job.

By contrast, those who prefer to stay within the same job and same location, rather
than taking up any job, come from the Netherlands, Cyprus, Denmark and Sweden.
It should nevertheless be noted that Denmark records a decrease in willingness to
stay in the same job and location and take up any job and increases in willingness to
take up a different type of job (whether in the same or a different location). The
Swedish are also less likely to take up any job (when compared to 2006), and show
more interest in starting their own business.
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QD17 In your opinion, what would be the easiest way to find a job? (MAX. 2 ANSWERS)
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3. THE ROLE OF THE EU

In this final section we look at citizens’ awareness of the European Social Fund (ESF)
— the EU's main instrument for investing in people, as well as awareness and
familiarity with the European Globalisation Adjustment Fund. For the ESF, the survey
measured whether Europeans feel that the ESF’s budget allocation is too little, just
right or too much. The section closes by looking at the perceived impact the EU has
had on employment and social affairs.

3.1 Awareness of the European Social Fund and European Globalisation
Adjustment Fund

- Awareness of the ESF has remained unchanged over time with a third of
Europeans being aware-

A third of Europeans are aware of the ESF?3, a result which has remained stable
since 2006. At the national level, there is greatest awareness of the ESF among
those in Slovakia (59%), Portugal (58%0), Spain (53%), Estonia (49%) and Slovenia
(47%). For the latter three countries, awareness of the ESF has increased by at least
12 percentage points since the previous reading. A further increase is noticed in
Sweden — although currently only a quarter of Swedes are aware of the ESF, this has
increased significantly from 14% in 2006.

Countries where more than eight in ten citizens are not aware of the ESF include
Turkey (88%) and Denmark (83%) whilst at least three-quarters of those in Austria,
Cyprus, Romania, the Former Yugoslav Republic of Macedonia and Sweden have
never heard of the ESF. Awareness of the ESF in Turkey has declined from a level of
21% in 2006 to 12% currently, with a similar fall in Greece (42% awareness in 2006
to 33% currently).

In comparison with the ESF, awareness of the European Globalisation Adjustment
Fund is lower?*, with just over a quarter of respondents having heard of the Fund
(26%). The majority of respondents state they have never heard or read anything
about the European Globalisation Adjustment Fund (71%) and the remaining 3% are
unsure.

Further it is clear that, amongst those aware of the Fund, they do not know much
about it as the 26% of aware respondents can be split as follows: only 4% are very
familiar with the Fund, and 22% say they’re not familiar with it.

On a country level, countries posting the highest awareness for the European
Globalisation Adjustment Fund include Slovakia (44% total awareness), Slovenia
(41%), Finland (41%) and Portugal (37%). These four countries also post above-
average awareness of the ESF, indicating generally higher awareness of the EU
Funds in these countries. Still, in these countries, most respondents are not familiar
with the Fund, with the highest levels of being familiar recorded in Portugal at only
8%.

22 QD1.1 Have you heard of...? The European Social Fund - ESF

24 QC1 Have you ever heard or read about the European Globalisation adjustment Fund that is a fund to
help victims of globalisation? Yes, and you are very familiar with it; Yes, but you are not very familiar with
it; No, you have never heard or read about it
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3.2 More Europeans feel the ESF’s budget allocation is too little
- However, mentions of ‘don’t know’ have also increased -

Citizens were told that the European Social Fund’s budget allocation is 10% of the
EU’s total budget.?® Most Europeans said this allocation was just right (35%),
followed closely by those who felt that it was too little (34%) and only 5% saying it
was too much. In line with the limited levels of awareness of the ESF described
above, just over a quarter of Europeans could not answer this question. Comparing
the results with 2006 shows that more citizens feel that the budget allocation is too
little (29% in 2006 to 34% in 2009) though there are also more who could not
answer (22% in 2006 to 26% in 2009).

Question: QD3. The European Social Fund (ESF) is the European Union fund dedicated to
helping European citizens develop their skills and improve their job prospects. The
European Union dedicates some 10% of its overall budget to the European Social
Fund. Would you say that this share of the budget is too much, about right or too
little?

™ Too much

! About right

) Too little
DK

Inner pie EB71.2 May-June 2009
Outer pie EB65.3 April-May 2006

Countries most likely to feel that the budget allocation is too little include Greece
(increasing from 51% in 2006 to 62% currently); France (increasing from 40% to
46%), Spain (increasing from 30% to 42%), Latvia and Hungary (35% to 42% for
both). Further large rises in the perception that the budget allocation is too little are
evident in Luxembourg (17% to 31%) and the UK (20% to 31%).

25 QD3 The European Social Fund (ESF) is the European Union fund dedicated to helping European citizens
develop their skills and improve their job prospects. The European Union dedicates some 10% of its
overall budget to the European Social Fund. Would you say that this share of the budget is too much,
about right or too little?
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Countries least likely to have an opinion on the matter include Turkey (don’t know
increased from 41% to 54%), Bulgaria (58% down to 53%), Portugal (32% to 49%o)
and Romania (56% down to 46%). The relatively higher awareness of the European
Social Fund in Portugal, Malta and Ireland does not translate into any strong opinion
on the budget allocation, with these countries posting above average mentions of
don’t know.

Question:

Answers:

QD3. The European Social Fund (ESF) is the European Union fund dedicated to helping European citizens develop
their skills and improve their job prospects. The European Union dedicates some 10% of its overall budget to the
European Social Fund. Would you say that this share of the budget is too much, about right or too little?

Too little

L 3% +14
B ES 42% +12
= EL 62% +11
UK 31% +11
= FI 31% +9
SE 24% +8
1 N 38% 47
= HU 42% +7
LV 42% +7
| RS 40% +6
IBFrR 46% +6
o S 39% +6 Map Legend
B DK 23% +5 . positive
EleE S Lt neutral
" S . negative
UL 20% +4
o AT 28% +4
i CZ 3% +4
=L 32% +3
. D 25% 42
. e 26% +2
[ 1 K] 2% 0
- PL 34% 4
i SK 28% -5
W Mt 32% -8
| = [leY 40% -9
| - Nal 26% -18
BE MK 41% - N
B HR 40% +3 / "
B R 27% -2
Item was not previously asked for MK EB71.2 May-Jun 2009 / EB65.3 Apr-May 2006
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3.3 The impact of the EU on employment and social affairs

- Across all measures, citizens perceive the EU as retaining a positive impact
on employment and social affairs -

Citizens were polled about the perceived impact the EU has had on various
employment and social policies.?® Here, we see firstly that the overall impact has
been positive, with results ranging from 62% to 78% positive impact and, secondly,
that the results have remained stable since 2006.

The EU is perceived to have had the most positive impact on improving access to
education and training (78%), followed by promoting equality between women and
men (76%). In addition, more than seven in ten Europeans feel the EU has had a
positive impact on combating other forms of discrimination (73%), creating new job
opportunities and fighting unemployment (72%) and fighting against social exclusion
and poverty (70%).

At a national level, the following countries record consistently higher positive impact
ratings, on all employment and social policies measured, when compared to the EU
averages: Cyprus, Spain, Slovakia, Romania and Greece. Further, Italy and Malta
post high impact ratings except for exchanging best practices in employment
policies among the member states of the EU. The Dutch and Estonians also feel the
EU has had a positive impact on most ratings. Overall, those in NMS12 perceive the
EU to have had a much greater positive impact, across all employment and social
policies, than those in EU15.

Comparing the results for creating new job opportunities and fighting unemployment
the highest increases in positive impact mentions are seen among the Spanish (69%
to 84%), Germans (64% to 75%) and Austrians (65% to 73%), though there are
fewer mentions of positive impact particularly in Slovenia (76% to 64%), Latvia
(74% to 62%) and the UK (68% to 57%). Some of these latter countries thus
consistently express a more pessimistic assessment on numerous measures
throughout the analysis.

26 QD20 Please tell me to what extent you think the European Union has a positive or negative impact on
each of the following employment and social policies.
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what extent you think the European Union has a positive or negative impact on each of the
following employment and social policies.
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Citizens were then asked their overall perception of what the European Union does in
the area of employment and social affairs, based on what they see, read or hear.?’
The majority of Europeans feel the EU’s contribution is positive (562%) though there
are more who feel that the contribution is fairly positive (47%) compared to very
positive (5%).

Results for the overall positive rating are down 4% since the previous measure,
though this seems to be due to more people having no opinion (from 19% to 22%).
Nevertheless, close to a quarter of Europeans feel that the EU’s contribution is
negative (26%) — 21% feel it is fairly negative and 5% feel it is very negative.

Question: QD22. In general, would you say that what you see, read or hear about
what the European Union does in the area of employment and social
affairs is very positive, fairly positive, fairly negative or very negative?

. Very positive

E Fairly positive

™ Fairly negative

! Very negative
DK

Inner Pie: May-June 2009
Outer Pie : April-May 2006

At the national level, the following countries record higher positive contribution
ratings for the EU in 2009: The Former Yugoslav Republic of Macedonia (73%),
Cyprus (71%), Slovakia (69%), Finland (68%) and Spain (65%). Ignoring the
results for “don’t know” and comparing the scores for positive and negative
contribution reveals that Estonia, Malta, Romania and Bulgaria also post relatively
higher positive ratings for the EU. Both Spain and Portugal have increased their
positive contribution ratings since 2006.

On the other hand there are only two countries which feel that the EU’s contribution
is more negative than positive: the UK and France. More negative mentions are also
noted over time from Latvia, Hungary, Ireland, Slovenia and the UK, when compared
to 2006.

Overall, it is clear that on this measure, those in NMS12 are overall more
complimentary about the EU’s impact (61% positive rating) than those in EU15 (49%
positive rating).

27 QD22 In general, would you say that what you see, read or hear about what the European Union does
in the area of employment and social affairs is very positive, fairly positive, fairly negative or very
negative?
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Question: QD22. In general, would you say that what you see, read or hear about what the European Union does in the area
of employment and social affairs is very positive, fairly positive, fairly negative or very negative?
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CONCLUSION

In line with an increase in the EU unemployment rate to 8.9% in May/June 2009
(compared to 6.8% a year earlier), Europeans are reporting that they have
experienced job losses due to the economic crisis, either personally (estimated at
3.5% net loss of the working population) or by their friends, family and work
colleagues (the latter results both at 24+9%). Countries that are reportedly the
hardest hit include Latvia, Lithuania, Spain, Ireland, Estonia, Hungary and Portugal.
Countries reporting lower levels of job losses include Luxembourg, Belgium, Greece,
the Netherlands, Malta and Cyprus, with a reported lower incidence of job losses in
EU6 as compared with NMS10.

It is therefore not surprising that around a third of Europeans (those in the
workplace) are very concerned that they may lose their jobs in the future, with even
more people being concerned about their partner or children losing their jobs. The
level of concern also correlates strongly with the reported incidence of job losses;
citizens of those countries which have experienced job losses are also more likely to
be very concerned about further job cuts.

This level of concern is explained and compounded in the light of the fact that at
least six in ten Europeans feel that the worst of the economic crisis is yet to come.
Therefore, although market indicators predict that the economy will start to stabilise
in 2010, many Europeans feel the greatest impact of the crisis has yet to hit the job
market.

Europeans differ on the perceived levels of unemployment insurance compensation
they would receive in the event that they lost their job, though at least half believe it
will be up to 70% of one’s current income, a fifth believe it would be higher than
this, and a quarter say they ‘do not know’.

Europeans’ confidence in keeping their jobs, or finding a job in the event of being
laid off, has declined somewhat since 2006, indicating the greater level of
uncertainty that prevails in the economic crisis. The majority of Europeans believe
that, in these times, the level of one’s professional experience and qualifications and
are the two most important aspects one should emphasise in order to find a job
easily.

Should they need to find a job, most respondents would opt for the same type of
job, in the same location, or alternatively widen their search for the same type of
job, in a different location, showing a greater geographical mobility than job mobility.
About one in four of those Europeans not working state that they will take up any
job; a result that has not changed significantly since 2006.
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Overall, a third of Europeans are aware of the European Social Fund (ESF), one of
the EU's main tools to support those who may lose their jobs as a result of the crisis.
Once the Fund’s purpose is explained, a third feel the ESF’s budget allocation is too
little (with a quarter still feeling unable to form an opinion about the ESF).
Awareness of the EU “Lisbon Strategy” for Growth and Jobs is comparatively lower,
with just under one in five Europeans being aware of the programme. Awareness of
the European Globalisation Adjustment Fund is comparatively lower at 26%, though
most of the respondents aware of the Fund are not familiar with it.

Around half of Europeans feel positive about the EU's role in the area of employment
and social affairs, around a quarter feel it is negative and the remainder have no
opinion. Thus, though the impact of the EU is perceived to be positive, specifically in
the area of improving access to education and training and promoting equality
between men and women, awareness of the EU’s activities could be improved.

The survey clearly reflects the sombre mood of Europeans on the topic of

employment and social policy. Expectations of citizens on the role of the EU in this
context are profound and likely to increase in the (near) future.
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TECHNICAL SPECIFICATIONS

Between the 25" of May and the 17" of June 2009, TNS Opinion & Social, a consortium created between TNS plc and
TNS opinion, carried out wave 71.2 of the EUROBAROMETER, on request of the EUROPEAN COMMISSION,
Directorate-General for Communication, “Research and Political Analysis”.

The SPECIAL EUROBAROMETER 316 is part of wave 71.2 covers the population of the respective nationalities of the
European Union Member States, resident in each of the Member States and aged 15 years and over. The SPECIAL
EUROBAROMETER 316 has also been conducted in the three candidate countries (Croatia, Turkey and the Former
Yugoslav Republic of Macedonia). In these countries, the survey covers the national population of citizens and the
population of citizens of all the European Union Member States that are residents in these countries and have a
sufficient command of the national languages to answer the questionnaire. The basic sample design applied in all
states is a multi-stage, random (probability) one. In each country, a number of sampling points was drawn with
probability proportional to population size (for a total coverage of the country) and to population density.

In order to do so, the sampling points were drawn systematically from each of the "administrative regional units",
after stratification by individual unit and type of area. They thus represent the whole territory of the countries
surveyed according to the EUROSTAT NUTS Il (or equivalent) and according to the distribution of the resident
population of the respective nationalities in terms of metropolitan, urban and rural areas. In each of the selected
sampling points, a starting address was drawn, at random. Further addresses (every Nth address) were selected by
standard "random route" procedures, from the initial address. In each household, the respondent was drawn, at
random (following the "closest birthday rule™). All interviews were conducted face-to-face in people's homes and in
the appropriate national language. As far as the data capture is concerned, CAPlI (Computer Assisted Personal
Interview) was used in those countries where this technique was available.
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29/05/2009 14/06/2009 8.571.710
25/05/2009 17/06/2009 4.432.931
29/05/2009 14/06/2009 64.546.096
29/05/2009 14/06/2009 887.094
29/05/2009 11/06/2009 3.375.399
29/05/2009 14/06/2009 8.691.304
29/05/2009 14/06/2009 38.536.844
29/05/2009 15/06/2009 46.425.653
29/05/2009 14/06/2009 48.892.559
27/05/2009 14/06/2009 638.900
29/05/2009 14/06/2009 1.444.884
29/05/2009 10/06/2009 2.846.756
25/05/2009 17/06/2009 388.914
29/05/2009 13/06/2009 8.320.614
29/05/2009 13/06/2009 335.476
28/05/2009 16/06/2009 13.017.690
29/05/2009 11/06/2009 7.004.205
29/05/2009 16/06/2009 32.155.805
29/05/2009 16/06/2009 8.080.915
29/05/2009 11/06/2009 18.246.731
28/05/2009 12/06/2009 1.729.298
29/05/2009 17/06/2009 4.316.438
29/05/2009 15/06/2009 4.353.495
29/05/2009 13/06/2009 7.562.263
29/05/2009 15/06/2009 50.519.877
25/05/2009 17/06/2009 400.756.031
28/05/2009 14/06/2009 3.734.300
29/05/2009 12/06/2009 47.583.830
29/05/2009 3/06/2009 1.648.012
28/05/2009 14/06/2009 52.966.142
25/05/2009 17/06/2009 453.722.173

For each country a comparison between the sample and the universe was carried out. The Universe description was
derived from Eurostat population data or from national statistics offices. For all countries surveyed, a national
weighting procedure, using marginal and intercellular weighting, was carried out based on this Universe description.
In all countries, gender, age, region and size of locality were introduced in the iteration procedure. For international
weighting (i.e. EU averages), TNS Opinion & Social applies the official population figures as provided by EUROSTAT or
national statistic offices. The total population figures for input in this post-weighting procedure are listed above.

Readers are reminded that survey results are estimations, the accuracy of which, everything being equal, rests upon
the sample size and upon the observed percentage. With samples of about 1,000 interviews, the real percentages
vary within the following confidence limits:

Observed percentages

10% or 90%

20% or 80%

30% or 70%

40% or 60%

50%

Confidence limits

=+ 1.9 points

=+ 2.5 points

=+ 2.7 points

=+ 3.0 points

+ 3.1 points
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